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An online platform for all UCF employees who 
either want to participate or are currently 
participating in the UCF 403b plan.

Implemented in November 2020

Replaced the 
 Salary Reduction Agreement (SRA) forms and 
 Access to 403b through myUCF



Allows employees to:

 Enroll in a 403(b) Tax Deferred Savings Account / 
Non-SUSORP on your own without meeting with 
a company representative.

 Start, stop, or change 403(b) contributions at 
anytime

 Research investments options

Manage investments for all the plans in which 
they participate



UCF 403b Plan
 Available to all UCF employees

 Pre-tax and after-tax (Roth) contribution options

 Loan, hardship, and in-service distributions available if eligible

 No deadline to enroll (must be active to participate in plan)

 Three investment providers to choose between (AIG, Fidelity, & TIAA)
 Allowed to have more than one at a time

 IRS contribution limit for 2022:
 Under age 50: $20,500
 Age 50 and over: $27,000



Consult w/ CAPTRUST
CAPTRUST’s retirement counselors are available to provide you with 
individual, unbiased investment advice, and to assist you with your 
retirement plan investment decisions.

 Available to all UCF employees

 Services are free as part of your retirement package

 Appointments available (M-T 8:30am-8pm, F 8:30am-6pm EST)

 Call directly at 800.967.9948 (M-T 8:30am-4pm, F 8:30am-4pm EST)

 Also visit www.captrustadvice.com for tools and resources, including 
webinar access, retirement calculators, newsletters, articles, and more.

http://www.captrustadvice.com/


403b Enrollment Process
Enrollment through Retirement@Work

May select a flat dollar amount or percentage to contribute biweekly 
to one or more of the three 403b providers

 Review & confirm elections

 Visit 403b provider website to open an account

 Plan number/access code may be required
 AIG: 07697001 (pretax) / 07697101 (Roth)
 Fidelity: 56713
 TIAA: Not Needed

https://auth.tiaa.org/idp/startSLO.ping?TargetResource=https%3A%2F%2Fwww.retirementatwork.org%2Fpublic%2Fmultivendortools%2Ffedlogin%3FclientId%3D065701%26employerId%3D100531%26PartnerIdpId=http%3A%2F%2Ffederation.net.ucf.edu%2Fadfs%2Fservices%2Ftrust


Making Changes to an Existing 403b
Must be done through Retirement@Work

Changes become effective based on when the change 
occurred, or the future date pay period selected

 To make contribution changes for the 05/06/2022 paycheck, 
the deadline is 04/25/2022

https://auth.tiaa.org/idp/startSLO.ping?TargetResource=https%3A%2F%2Fwww.retirementatwork.org%2Fpublic%2Fmultivendortools%2Ffedlogin%3FclientId%3D065701%26employerId%3D100531%26PartnerIdpId=http%3A%2F%2Ffederation.net.ucf.edu%2Fadfs%2Fservices%2Ftrust


Retirement@Work: Step One



Setting Up 
Contributions

This is where you determine if 
you want your contributions to 
be Roth or Pre-Tax



Entry defaults to Pre-Tax if you don’t specify it’s for the ROTH 



Contribution Date

 Default is first available paycheck

 Can set up for future pay period date 

Open Payroll Schedule (PDF)



R@W Payroll 
Calendar



Step Two: Choose Investment Company



Review Selection

Biweekly Contribution

ROTH and/or Pre-Tax

Effective Date



Final Step:
Open 403b Account with Investment Company



Common Errors
 Sign In

 UCF credentials
 Hyphenated or different last name

 Entry 
 Entry Defaults to Pre-Tax if you don’t specify it’s for the ROTH
 Make sure you double-check you are making a flat or percentage contribution
 Flat contribution too high for a lower paycheck.  

 Adjunct semester-to-semester contracts
 Termination file

 New year, same contribution rate
 If you max out, contributions are suspended until first paycheck of following year



R@W Help

Website Support
 Call Retirement@Work at 844-567-9090, 

weekdays, 8 a.m. to 10 p.m. (ET).

 Review the Retirement@Work Guide on 
the UCF HR Retirement website.

 Contact UCF HR Benefits

https://hr.ucf.edu/wp-content/uploads/sites/17/UCF-Retirement-at-Work-Guide.pdf
https://hr.ucf.edu/current-employees/benefits/retirement/


Other Ways to Save
Mandatory Retirement Plans

 FICA Replacement, Florida Retirement System (FRS), or SUSORP
 Required employee contribution rate
 Not subject to voluntary 403b IRS limit (except for voluntary contributions to SUSORP plan)

 Voluntary 457 Deferred Compensation
 Pre-tax only
 Payroll deducted
 IRS contribution limit for 2022 is $20,500 (or $27k if age 50+)
 Allowed to max out a 457 and 403b in the same year
 Additional plan information found at https://www.myfloridadeferredcomp.com/

 Contact your investment provider for fund performance, fund allocation, and 
account performance.
 Company representatives’ contact information can be found at 

https://hr.ucf.edu/current-employees/benefits/retirement/

https://www.myfloridadeferredcomp.com/
https://hr.ucf.edu/current-employees/benefits/retirement/


Did I Mention CAPTRUST 
CAPTRUST’s retirement counselors are available to provide you with 
individual, unbiased investment advice, and to assist you with your 
retirement plan investment decisions.

 Available to all UCF employees

 Services are free as part of your retirement package

 Appointments available (M-T 8:30am-8pm, F 8:30am-6pm EST)

 Call directly at 800.967.9948 (M-T 8:30am-4pm, F 8:30am-4pm EST)

 Also visit www.captrustadvice.com for tools and resources, including 
webinar access, retirement calculators, newsletters, articles, and more.

http://www.captrustadvice.com/




Retirement Lab
Schedule an appointment with a UCF Benefits 

Coordinator:
Discuss retirement relate questions
Complete retirement paperwork
Run timelines and estimates
Discuss insurance benefits

To determine which Benefits Coordinator is assigned to 
your college/division, reference the HR Point of Contact 
list on the HR website by clicking “HR:  Our People and 
Expertise” on the HR website (http://hr.ucf.edu).

3280 Progress Dr. suite 100
Orlando, FL 32826

Benefits@ucf.edu

407-823-2771

http://hr.ucf.edu/
mailto:Benefits@ucf.edu


Thank you 
and CHARGE ON!
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