Human Resources
UCF

sversiry or centrac rionos  HR'S Point of Contact by College/Division

College of Arts and Humanities
Benefits: Keven Ayala: 407-823-1937

Compensation: Brian Ecle: 407-823-3376

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559
Payroll: LaToya Anderson: 407-823-0547

Empl Serv & Records: Jermaine Brown: 407-823-2306
Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Shanika Gooding: 407-823-0541

College of Community Innovation & Education

Benefits: Emanuel Torres: 407-823-1353

Compensation: Josh Hallam: 407-823-2933

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559
Payroll: Jordan Castillo: 407-823-3394

Empl Serv & Records: Jermaine Brown: 407-823-2306
Empl Serv & Records Intl: Diana Stein: 407-823-0718
Talent Acquisition: Shanika Gooding: 407-823-0541

College of Graduate Studies

Benefits: Keven Ayala: 407-823-1937

Compensation: Rachel Hensley: 407-823-2629

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: LaToya Anderson: 407-823-0547

Empl Serv & Records: Jermaine Brown: 407-823-2306
Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Jaclyn Velez: 407-823-1042

Burnett Honors College

Benefits: Keven Ayala: 407-823-1937

Compensation: Brian Ecle: 407-823-3376

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Jordan Castillo: 407-823-3394

Empl Serv & Records: Diana Stein: 407-823-0718
Empl Serv & Records Intl: Diana Stein: 407-823-0718
Talent Acquisition: Shanika Gooding: 407-823-0541

College of Medicine & Student Health Services
Benefits: Samuel Ensenat: 407-823-2690
Compensation: Rachel Hensley: 407-823-2629

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Erick Santiago Rosario: 407-823-1541

Empl Serv & Records: Kelly Fernandez: 407-823-2420
Talent Acquisition: Shanika Gooding: 407-823-0541

College of Optics and Photonics (CREOL)

Benefits: Keven Ayala: 407-823-1937

Compensation: Josh Hallam: 407-823-2933

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Jordan Castillo: 407-823-3394

Empl Serv & Records: Kelly Fernandez: 407-823-2420
Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Shanika Gooding: 407-823-0541

Undergraduate Studies

Benefits: Keven Ayala: 407-823-1937

Compensation: Rachel Hensley: 407-823-2629

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Edwin Cabral: 407-823-2154

Empl Serv & Records: Connie Gauthreaux: 407-823-0017
Empl Serv & Records Intl: Diana Stein: 407-823-0718
Talent Acquisition: Shanika Gooding: 407-823-0541

College of Business and Administration

Benefits: Venessa Williams: 407-823-5187
Compensation: Josh Hallam: 407-823-2933

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559
Payroll: Edwin Cabral: 407-823-2154

Empl Serv & Records: Connie Gauthreaux: 407-823-0017
Empl Serv & Records Intl: Diana Stein: 407-823-0718
Talent Acquisition: Shanika Gooding: 407-823-0541

College of Engineering & Computer Science

Benefits: Keven Ayala: 407-823-1937

Compensation: Josh Hallam: 407-823-2933

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559
Payroll: Keawana Burkes: 407-823-1542

Empl Serv & Records: Diana Stein: 407-823-0718

Talent Acquisition: Jaclyn Velez: 407-823-1042

College of Health Professions & Sciences

Benefits: Emanuel Torres: 407-823-1353

Compensation: Rachel Hensley: 407-823-2629

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Jordan Castillo: 407-823-3394

Empl Serv & Records: Kelly Fernandez: 407-823-2420
Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Shanika Gooding: 407-823-0541

Rosen College of Hospitality Management

Benefits: Venessa Williams: 407-823-5187
Compensation: Brian Ecle: 407-823-3376

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Jordan Castillo: 407-823-3394

Empl Serv & Records: Lorena Flores: 407-823-5514

Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Renee Grigor: 407-823-5193

College of Nursing
Benefits: Venessa Williams: 407-823-5187

Compensation: Rachel Hensley: 407-823-2629

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Erick Santiago Rosario: 407-823-1541

Empl Serv & Records: Lorena Flores: 407-823-5514

Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Renee Grigor: 407-823-5193

College of Sciences

Benefits: Venessa Williams: 407-823-5187
Compensation: Josh Hallam: 407-823-2933

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Edwin Cabral: 407-823-2154

Empl Serv & Records: Connie Gauthreaux: 407-823-0017
Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Shanika Gooding: 407-823-0541

Communications and Marketing

Benefits: Venessa Williams: 407-823-5187
Compensation: Brian Ecle: 407-823-3376

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Erick Santiago Rosario: 407-823-1541

Empl Serv & Records: Diana Stein: 407-823-0718
Empl Serv & Records Intl: Diana Stein: 407-823-0718
Talent Acquisition: Renee Grigor: 407-823-5193
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Division of Digital Learning

Benefits: Emanuel Torres: 407-823-1353

Compensation: Rachel Hensley: 407-823-2629

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559
Payroll: LaToya Anderson: 407-823-0547

Empl Serv & Records:Connie Gauthreaux: 407-823-0017
Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Shanika Gooding: 407-823-0541

Office of Research

Benefits: Venessa Williams: 407-823-5187
Compensation: Rachel Hensley: 407-823-2629

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: Jordan Castillo: 407-823-3394

Empl Serv & Records: Jermaine Brown: 407-823-2306
Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Jaclyn Velez: 407-823-1042

President’s Office
Benefits: Samuel Ensenat: 407-823-2690
Compensation: Sarah Lovel: 407-823-4104 (President’s Office & Athletics)
Compensation: Josh Hallam: 407-823-2933 (UCF Advancement)
Compensation: ). Needham: 407-823-1091/: R. Hensley: 407-823-2629 (GC)
Empl Serv & Records: Kelly Fernandez: 407-823-2420
Empl Serv & Records: Jermaine Brown: 407-823-2306 (UCF Advancement)

Office of the Provost
Benefits: Emanuel Torres: 407-823-1353
Compensation: Julie Needham: 407-823-1091
Compensation: Sarah Lovel: 407-823-4104 (Downtown)
Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559

Administration & Finance

Benefits: S Ensenat: 407-823-2690 and K Ayala: 407-823-1937
Compensation: Brian Ecle: 407-823-3376

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559
Payroll: Edwin Cabral: 407-823-2154

Empl Serv & Records: Lorena Flores: 407-823-5514

Empl Serv & Records Intl: Diana Stein: 407-823-0718

Compensation: S. Lovel: 407-823-4104 (VP Office; HR) J. Needham: 407-823-1091
Leave & Workers’ Comp: Ben Anderson: 407-823-3730 (HR)

Talent Acquisition: Renee Grigor: 407-823-5193 (VP Office; HR)

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559 (Police; Emergency Mgt)
Empl Serv & Records: Kelly Fernandez: 407-823-2420 (Police; Emergency Mgt)
Talent Acquisition: Jaclyn Velez: 407-823-1042 (Police; Emergency Mgt)

Talent Acquisition: Shanika Gooding: 407-823-0541 (F&A; Parking; Procurement)

Information Technologies and Resources ([TR)

Benefits: Keven Ayala: 407-823-1937

Compensation: Rachel Hensley: 407-823-2629

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559
Payroll: LaToya Anderson: 407-823-0547

Empl Serv & Records:Connie Gauthreaux: 407-823-0017
Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Jaclyn Velez: 407-823-1042

UCF Connect, Continuing Ed and UCF Global
Benefits: Venessa Williams: 407-823-5187
Compensation: Josh Hallam: 407-823-2933

Leave & Workers’ Comp: Todd Coon: 407-823-0540
Payroll: LaToya Anderson: 407-823-0547

Empl Serv & Records: Jermaine Brown: 407-823-2306 (UCF Global)

Empl Serv & Records & Int’l: Diana Stein: 407-823-0718
Talent Acquisition: Shanika Gooding: 407-823-0541

Empl Serv & Records Intl: Diana Stein: 407-823-0718

Empl Serv & Records: Lorena Flores: 407-823-5514 (Athletics)

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559
Payroll: Erick Santiago Rosario: 407-823-1541
Talent Acquisition: Jaclyn Velez: 407-823-1042

Talent Acquisition: Shanika Gooding: 407-823-0541 (UCF Advancement; GC)

Payroll: Erick Santiago Rosario: 407-823-1541

Empl Serv & Records: Diana Stein: 407-823-0718

Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Jaclyn Velez: 407-823-1042

Facilities and Safety

Benefits: Samuel Ensenat: 407-823-2690
Compensation: Brian Ecle: 407-823-3376

Leave & Workers’ Comp: Alicia Melendez: 407-823-4102
Payroll: LaToya Anderson: 407-823-0547

Empl Serv & Records: Diana Stein: 407-823-0718

Empl Serv & Records Intl: Diana Stein: 407-823-0718
Talent Acquisition: Jaclyn Velez: 407-823-1042

Student Development and Enrollment Services (SDES)

Benefits: Emanuel Torres: 407-823-1353

Compensation: Josh Hallam: 407-823-2933

Leave & Workers’ Comp: Jennifer Hopkins: 407-823-2559
Payroll: LaToya Anderson: 407-823-0547

Empl Serv & Records: Lorena Flores: 407-823-5514

Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420
Talent Acquisition: Shanika Gooding: 407-823-0541

Housing Department

Benefits: Emanuel Torres: 407-823-1353

Payroll: LaToya Anderson: 407-823-0547

Empl Serv & Records: Jermaine Brown: 407-823-2306
Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420

Career Services

Benefits: Emanuel Torres: 407-823-1353

Payroll: Erick Santiago Rosario: 407-823-1541

Empl Serv & Records: Lorena Flores: 407-823-5514

Empl Serv & Records Int’l: Kelly Fernandez: 407-823-2420



